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UX Designer

gluch.benjamin@gmail.com

(514) 882-8939

linkedin.com/in/benjamingluch

PROFILE

After years of designing in order to 
make things pretty, I've decided to 
dive deeper and explore the world 
of UX Design to bring people's 
needs to the forefront through 
technology.

With a passion for video games 
and discovering new worlds, being 
able to design and find solutions 
based on people's diverse and 
valuable experiences is something 
that will always bring me a sense 
of fulfillment.

SKILLS

Figma, Sketch, InVision, Marvel 
POP, Adobe Photoshop, Adobe 
Illustrator, Adobe InDesign

E X P E R I E N C E

Graphic Designer & Marketing Assistant  |  Mosaïque Surface

APR  2019 - NOV 2021,  MONTREAL, QC

● Created the company’s promotional materials to elevate its overall image.
● Developed social media content in order to increase customer engagement.
● Tracked company's web and social media analytics to get a better 

understanding of customers and pinpoint possible market strengths, 
weaknesses andopportunities. 

Customer Service Representative for Canada Post  |  ATELKA

2017,  MONTREAL, QC

● Received and placed customer service telephone calls to provide support to 
inquiring customers.

● Followed company protocols to ensure service quality is consistent and 
standardized. 

● Addressed customer questions and concerns with speed and professionalism 
to maintain solid customer relationships .

● Resolved customer complaints to avoid escalation to a higher department.

E D U C A T I O N

BrainStation  |  Diploma Candidate, User Experience Design 

JAN 2022 - APRIL  2022, TORONTO, ON

Rosemount Technology Center  |  Computer Graphics

2017 - 2019,  MONTREAL, QC

Collège de Rosemont  |  Foreign Languages and Literatures 

2014-2016, MONTREAL, QC

Clerical Office Worker  | Revenu Québec

2014 - 2016,  MONTREAL, QC

● Organized and distributed mail among departments to ensure it gets 
correctly delivered and to avoid delays in the organization's operations.

P R O J E C T S

PROCESS

Research & Strategy, UI Design, 
Persona Development, Usability 
Testing, Wireframing, Prototyping, 
Responsive Design, Interactive 
Design.

WERK!  | UX Designer, BrainStation

JAN 2022 - APRIL  2022, TORONTO, ON

Designed an app to help local drag artists create and post events to 
promote their upcoming shows so that they can target drag fans/event 
goers that are also in their area in order to increase attendance and 
income through tipping.

https://www.linkedin.com/in/benjamingluch/



